Pennsylvania Turnpike Commission (PTC)
Personal E-ZPass (POV) Addendum- Fees and Charges

1. TRANSPONDER FEES

Transponder Type Auto-Replenishment* | Manual Replenishment*
Sticker $0.00 $0.00
Interior $0.00 $10.00 Deposit
Roof or Bumper Mount $17.00 $17.00
Motorcycle $17.00 $17.00

*Amounts subject to change

2. PREPAID OPENING BALANCE
The minimum amount required to open a POV Service is determined by the number transponders on the
service at a rate of $35.00 per transponder.

3. REPLENISHMENT AMOUNT
Your account balance must be replenished pursuant to one of the following procedures (as selected in your
application):

a.

Automatic account replenishment by Credit Card or Automated Clearing House (ACH) payment.
Whenever an account balance reaches a cumulative value of $10.00 or less per hardcase E-ZPass
transponder ($10.00 x # of hardcase transponders), your Credit Card or bank account will be
automatically charged a minimum of $35.00 per hardcase E-ZPass transponder to replenish your
account. If your account requires more than the allowed replenishments in a one-month cycle (two (2)
times for credit cards and three (3) times for ACH), the amount of replenishment must be increased
based on average usage. If it is not increased, the account may be subject to additional charges.
Manual account replenishments by Cash, Check or Credit Card. Whenever an account balance reaches
a cumulative value of $15.00 or less per hardcase E-ZPass transponder ($15.00 x # of hardcase
transponders), you must make a replenishment payment of at least $35.00 per hardcase E-ZPass
transponder by one of the following means:
i. Mailing a check to the E-ZPass Customer Service Center (CSC).
ii. Visitingthe CSC to pay by cash or check.
iii. Authorizing individual payment by Credit Card.

4. ADDITIONAL FEES

a.

*Values

Lost/Stolen Fee- A fee of $10.00 is charged to an E-ZPass customer for each lost/stolen or damaged
hardcase transponder.

Annual Fees- POV services are subject to $3.00 annual account fee. This fee is applied annually during
the month the service was established.

Transponder Deposit Fees- A $10.00 transponder fee is charged to the customers’ account when a

customer returns a PTC issued hardcase transponder that is damaged, still under warranty and was not
purchased.

Retailer Convenience Fee- Retailers are permitted to charge customers who purchase GoPaks a
convenience fee retained by the retailer. The maximum convenience fee is $7.00 per GoPak.

Statement Fee- Statements are available online for 18 months at no charge. Paper statements are
available upon request and at a cost of $4.00 for every three (3) transponders.

Returned Check and Returned ACH transaction- Should an overdraft occur, a fee not to exceed $25.00
shall be applied to the account.
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