
UNDERSTANDING YOUR  
PA TURNPIKE INVOICES
Paying tolls on the PA Turnpike is simple with E-ZPass or Toll By Plate. Still, we know  

invoices and account details can sometimes be confusing. This brochure helps you make 

sense of your statement so you understand your toll charges and payment options.



TOLL  
BY PLATE 
INVOICES

PAGE 1  
provides a summary of the vehicle  

owner’s information, toll activity and  

payment options. At the bottom, you will 

find the Payment Remittance stub, which 

includes your total amount due, and 

should be included with mailed payments.

PAGE 2  

provides a detailed record of all toll  

transactions for your license plate during 

the 30-day billing invoice period.

If you travel the PA Turnpike without an E-ZPass, you will receive 
a Toll By Plate invoice, which is not a ticket or legal citation, but 
rather a bill for you to pay. Just look for the Toll By Plate logo that 
resembles a license plate at the top. Your invoice will include a 

photo of your license plate and a clear summary of all toll activity 
for that vehicle during the 30-day billing cycle.

PAGE 3
provides step-by-step instructions for  

filing an appeal, including being an 

E-ZPass customer, using a rental vehicle, 

or disputing an error. At the bottom, you 

will find an Appeal Remittance stub to 

include with your mailed appeal.

Here is a breakdown of what is included in your Toll By Plate invoice.

Data is secured and not shared beyond what is needed for toll processing, including billing, enforcement and account  

management. Data may only be provided if there is a valid search warrant, subpoena or court order.



How To Pay A Toll By Plate Invoice 
Payment information is included on page one of 
your Toll By Plate (TBP) invoice. Convenient options 
include payment online, through our mobile app, PA 
Toll Pay, by phone or mail. Payments can be made 
via check, money order or by credit card (i.e. Master 
Card, VISA, American Express and Discover).

Send Toll By Plate Payments to:

PA Turnpike Toll By Plate
PO Box 645631
Pittsburgh, PA 15264-5254

Cash payments are only accepted at the PA  
Turnpike E-ZPass Customer Service Center located 
at 300 East Park Drive, Harrisburg, PA 17111.

Want to Save On Your Invoice? 
No matter how many times you travel, E-ZPass is 
the cheapest way to drive the PA Turnpike. E-ZPass 
customers save up to 50% on tolls.

If you already have a Toll By Plate invoice, it’s not too 
late to save. You can convert to E-ZPass at the time 
of payment and we’ll even apply the discounted rate 
to your current Toll By Plate invoice.

What if I don’t Pay My Tolls?
Unpaid PA Turnpike tolls can lead to late fees,  
collections, and even vehicle registration  
suspension. Invoices not paid within 30 days  
incur a late fee of $5 or 1.5% of the balance,  
whichever is greater, and accounts unpaid after  
60 days may be sent to collections. Under Act 112  
of 2022, motorists with four or more unpaid tolls— 
or balances of $250 or more—risk having their  
vehicle registration suspended.

Want more information on 
how to read your invoice and 
calculate your toll? Scan the 

QR code to learn more.



Invoices Look 
Different with 
Open Road 
Tolling

How to read your PA  
Turnpike Toll By Plate invoice

This charge reflects a tolling point where  
Open Road Tolling is not yet live. In these areas, 
customers will see the familiar entry and exit  
points as one line item until 2027. Trip-based 
charges will be higher than individual gantries to 
show more distance traveled. 

This charge reflects a 
tolling point where Open 
Road Tolling exists, each 
gantry you pass during a 
trip is listed separately.

This column displays toll 
charges. Toll charges are 
displayed in two ways:

1.  In the areas of the
system with Open
Road Tolling, charges
are displayed as single
charges for each gantry
that is passed.

2.  In areas of the
system where Open
Road Tolling is NOT
operational, toll
charges are still
displayed per trip,
showing your entry
and exit location.

Open Road Tolling (ORT), a cashless, free-flowing mode of collecting  

tolls, has already gone into effect east of Reading and on the Northeast 

Extension. ORT will go live along the entire PA Turnpike system in  

January 2027.

With ORT, tolls are charged electronically as customers drive without 

slowing down or stopping beneath overhead structures—called  

gantries—located between interchanges. 



How to read your PA  
Turnpike E-ZPass invoice

This charge reflects a tolling point where  
Open Road Tolling is not yet live. In these areas,  
customers will see the familiar entry and exit  
points as one line item until 2027. Trip-based 
charges will be higher than individual gantries to 
show more distance traveled. 

This charge reflects a 
tolling point where Open 
Road Tolling exists, each 
gantry you pass during a 
trip is listed separately.

This column displays toll 
charges. Toll charges are 
displayed in two ways:

1.  In the areas of the  
system with Open Road 
Tolling, charges are  
displayed as single  
charges for each gantry 
that is passed.   

2.  In areas of the  
system where Open 
Road Tolling is NOT  
operational, toll 
charges are still  
displayed per trip, 
showing your entry  
and exit location. 

ORT changes the way your E-ZPass and Toll By Plate invoices look. E-ZPass statements 

or Toll By Plate invoices for travel in ORT areas may look longer, since they list individual 

charges for each gantry you pass. Drivers who use Clarks Summit, Keyser Avenue, the 

Southern Beltway, or the Delaware River Bridge are already familiar with this toll-point 

format. For trips west of the Reading Interchange, your statement will continue to show 

one total charge based on your entry and exit.



Properly 
Mounting 
Your E-ZPass 
is Key 

To ensure accurate tolling, your E-ZPass  
transponder must be properly mounted  
when using Open Road Tolling. A properly 
mounted transponder allows allows it to  
be read reliably and charge the correct  
toll amount.

Here is how to mount a transponder:
   • �Clean the area on the windshield  

before mounting.
   • �Remove the transponder from its  

packaging.
   • �Mount the transponder horizontally  

under the rear-view mirror, below  
shaded or black-dot areas by pressing  
the suction cups against the windshield  
or removing the adhesive strip on the  
Velcro mounting strips and pressing  
them on to the windshield.

Scan the 
QR code to 
learn more.

DON’T...
	� DON’T hold the  

transponder in  
your hand.

	� DON’T place it on  
the dashboard.

	� DON’T mount it  
outside the vehicle.


